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Question 5
You are a billing clerk for a nursing home. Your regular responsibilities require you to work in the office. You do not usually have too much contact with the residents. You are in the employee lunchroom when you hear two nurses talking to each other about a very difficult patient. The two nurses are talking about how much easier it is to deal with Mr. Jones since he has been restrained to the bed. You know that this patient resident is difficult to deal with, but he is not usually a danger to himself or others. When you talk to your manager about your concerns, you are basically told not to worry about it since you are not a medical professional. You are in fact not a medical professional. Do you have the same obligations to report the abuse? What specific steps do you take? Should you come forward even if you have no proof? Do you go over your boss' head? Who do you report your suspicions to? 
[bookmark: _GoBack] 	I should report the nurses' breach of Mr. Jones’ confidentiality and privacy. Even though I am not a medical professional, I am required to ensure that the rights of the patients are not infringed. State laws give employees certain mandates to report an abuse of elders, children, or dependent adults regardless of their positions (the University of Southern Carolina, n. d). I am an employee of the hospital facility, and it is my business to raise concerns when the wellbeing of a colleague or a patient is at risk. I will first confront the two nurses and tell them that what they are doing is ethically wrong. I will explain to them that they are not showing professionalism discussing how a patient is difficult without his consent. Afterward, I will report to their supervisors and not my boss to ensure that the complaint is addressed satisfactorily. In spite of a lack of proof, it is professional for me to come forward since it can help prevent a repeat of the same. Besides, since my boss is dismissive, I can approach his head since he is in a better position to talk with the bosses of the nursing department. Alternatively, going to the nurses' bosses is also a brilliant idea since they will understand the magnitude of the action quickly.
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